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Background 
GE Grid Solutions is committed to customer care and the support of our products. As part of this commitment, GE strives to 
design high quality products, provide knowledge-based support, and to communicate the availability of new features or 
products as well as the pending discontinuation of manufacturing for older products or design variants.  
 

GE announced the discontinuation of the manufacture and sale of D20/D200ME Substation Controller in PRBT-0352.  

 

On  October 22nd, 2018, the last order dates were extended until 1st December 2020. 

On June 30th, 2020, the last order dates were extended until 1st June 2021. 

On 20th September 2021, GE Grid Solutions revised alternatives. 

On 27th May 2022, GE Grid Solutions expanded the notice to Power Supply, Chassis and Terminal Panel and incorporated 

support statement in excerpt. 

On 28th June 2023, GE Grid Solution revised the notice to include Wesdec I/F cable, Modem, Redundancy, and Fiber Optics 

Coupler and revised the status for Chassis to Contact GE for availability. 

On 18th December 2023, GE revised the status for Chassis to order book closed. 

On 13th February 2024, GE corrected a typo in the preceding line starting with 18th December 2023.  No changes in content 

were made in the remainder of the document or in the table below.  

 

Last-Time Buy Window 
This document outlines the strategy for affected products - within your organization please plan the purchase of any 

additional or spare devices that you feel you may need. Orders should be routed to us prior to the last order date shown. 

Orders will be fulfilled based upon availability and products typically ship within three months of last order date. Requests 

for delayed shipments must be agreed with our factories prior to order acceptance.  

 

PRODUCT LAST ORDER DATE ALTERNATIVE 

D20/D200ME Portfolio 1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20EME2 Ethernet Memory Card, 8MB            

(526-2117 and 526-2117-ECC) 

Order codes: D20ME-E-N-U-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 
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PRODUCT LAST ORDER DATE ALTERNATIVE 

D20 EME Internal Interconnect Cable                      

(977-0298) 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20EME Media Interface Card 10Base-T  (526-

2116) 

Order code: D20ME-X-L-U-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20EME2 Media Interface Card 10Base-FL (526-

2118LF and 526-2118LF-ECC) 

Order codes: D20ME-X-M-U-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20EME2 8Mb Memory Expansion Card          

(526-2115) 

Order code: D20ME-E-O-U-U 

1st June 2021 G500, G100 or D20MX 

 

D20ME (non-VME) 2M Flash, 512k NVRAM, 1.5M 

SRAM (526-2004 and 526-2004-CC) 

Order codes: D20ME- P-A-0-U, D20ME-P-E-0-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20ME (VME) 2M Flash, 512k NVRAM, 1.5M 

SRAM (526-2005  and 526-2005-CC) 

Order codes: D20ME-P-C-0-U, D20ME-P-G-0-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20ME II with RS232/RS485 (non-VME) 2M 

Flash, 512k NVRAM, 1.5M SRAM (526-2006 and 

526-2006-CC) 

Order codes: D20ME-P-B-0-U, D20ME-P-F-0-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20ME II with RS232/RS485 (VME) 2M Flash, 

512k NVRAM, 1.5M SRAM (526-2007, 526-2007-

CC and 526-2007-ECC) 

Order codes: D20ME-P-D-0-U, D20ME-P-H-0-U, 

D20ME-P-I-0-U 

1st June 2021 G500, G100 or D20MX 

See PRBT-0352 

D20ME Spare Parts: 
• Chassis (D20ME-C-*) 

• Fiber Optics Coupler (D20ME-F-*) 
• Wesdec I/F Cable (D20ME-I-*) 

• Modem (D20ME-M-*) 

• Redundancy (D20ME-R-*) 

• Power Supplies (D20ME-S-*) 
• Terminal Panel (D20ME-T-*) 
 

 

Order book closed 

1st December 2023 

Order book closed 

1st December 2023 

1st December 2023 

1st December 2023 

1st December 2023 

 

 

Support   
GE’s warranty provision is unaffected by this End-of-Manufacturing/Supply Notification. After the published last order 

dates elapse, a repair service follows for products no longer under warranty subject to material availability that includes 

repairing failed components or modules, but not to providing advance replacements or a new product or module as a 

replacement or spare.   

 

Customers should contact GE if they need further information concerning the level of service that is provided on a per 

product basis.  

 

For Additional Information 
If we can provide assistance with migration to new products, please contact us for help. Advice and assistance are also 

available via: http://www.gegridsolutions.com/contact.htm?loc=3 or http://www.gegridsolutions.com/multilin. 


